Ponurensm o Mmenuanu

MMAMSITKA JUIS POJUTEJIEN
«PEILIEHUE KOH®JIUKTOB

YBaxkaemble poauTeJIn!

KondnukrHas cutyanuss MOXXET KOPEHHBIM 00pa3oM HM3MEHHUTh Ballly XH3HB!
[TocTapaiitech, 4TOOBI 3TU U3MEHEHUS OBLIU B JTYUIIYIO CTOPOHY!

HpaKaneCKne COBCTHI

1. ITpexxie uem Bbl BCTYNHUTE B KOH(DIIUKT, IOyMaliTe HAaJl TEM, KAKOH pe3yJbTaT OT
ATOTO BBl XOTHUTE MOJYUHTh.

2. YTBEepauTeCh B TOM, YTO 3TOT PE3YJIbTAT JJIS BAC IEUCTBUTEIBHO BAKEH.

3.B KOH(l)JIHKTe HpHBHaBaﬁTe HC TOJIBKO CBOH MHTCPCChI, HO U HHTCPCCHI APYI'Or'o
YCJIOBCKA.

4. CobOinroaiiTe 3TUKY MOBEICHUS B KOHQIIMKTHOM CUTyalluy, peliaite npooiemy,
a He CBOJIUTE CUETHI.

5. ByapTe TBepAbl U OTKPBITHI, €ClU YOEXKACHBI B CBOEH MTPaBOTE.
6. 3actaBbTe ceOsl CIBIIATH I0BOJIbI CBOETO OMIMOHEHTA.

7. He yHwkaiiTe 1 He OCKOpOIIiTE JPyroro 4eaoBeKa Jjsl TOro, YTOObI TOTOM He
CropaTh CO CThIJIa IIPU BCTPEUE C HUM U HE MYUUTHCS pACKasTHUEM.

8. byabpTe cipaBesIMBBI U YECTHBI B KOH(MDIIUKTE, HE *KajleuTe ceosl.

9. YMeiiTe BOBpeMsi OCTAHOBHUTHCS, YTOOBI HE OcTaThcs 0e3 onmnoHeHTa. Jlopoxure
COOCTBEHHBIM YBAKEHHUEM K CaMOMYy ce0e, peliasch UATH Ha KOHMIUKT C TEM, KTO
ciabee.

Ctwin mnoBeJdeHHUsl, KOTOPbIX JOJKEH TNPHIAEPKUBATHCH  B3POCJIbIi,
HA0II0JA0IIHI CUTYAIIIO CCOPBI

IIpaBuio 1. He Bceraa cieqyer BMEMMUBATHCS B CCOPBI MEKIY eThbMU. Benb Kak B
T000i1 ApYyrod NesTeIbHOCTH, MOXKHO HAyYHUTHCS pPElIaTh KOHQIMKTHI TOJBKO
IyTeM y4dacTus B HUX. He memanTe AeTAM IOIydYaTh TaKOM JKMU3HEHHO BAaKHBIN
onbIT. OaHaKo OBIBAIOT CHUTYallMH, KOTJla HEBMEIIATEIHCTBO B3POCIOIO0 MOXKET
IPUBECTH K CEPhE3HBIM MpoliemaMm s (U3NYECKOTO WM HMOLUOHAIBHOTO
Onarononyuus aereid. Tak, ecinu OAMH U3 CCOPSIIMXCS 3HAUUTEIHLHO MIIAJIIE WIIH
cinabee JPyroro y4acTHHKa KOH(IMKTA W MpPU 3TOM OHHM BecbMa OJU3KH K
BBISICHEHHUIO OTHOLIEHUH KyJaKaMH, TO HYXKHO OCTaHOBUTb HUX U IOCTapaThbCs
MEepeBECTH Cccopy omsiTh B 'peueBoe" pycno. To e OTHOCUTCA K CHUTyallud



BSaHMOHCﬁCTBHH ABOUX pC6HT, OAWH H3 KOTOPLIX TPpaAUIIMOHHO OKa3bIBACTCs
HO6€)KI[€HHBIM B CIIOPC U BBIHYKJICH BCC BPCM: YCTYIIATb. B sTtom CJIy4dac, €CJIM Bbl
HC BMCIIACTCCh B TCUCHUC CIIOpA, TO Y OAHOI'O U3 I[GTCﬁ MOJKCT Ppa3BHUTHCA p060CTI)
N HCYBCPCHHOCTD B CBOUX CHUJIAX M JJdKC B CBOUX IIpaBax.

IIpaBujo 2. BmemmBasch B JNETCKUM KOH(MIJIUKT, HUKOTJA HE 3aHMMaWTE cpasy
MO3UIINIO OJHOTO U3 PEOST, NaKe €CIIM BaM KaXeTCA OYEBUJIHBIM, KTO 3/1€Ch MPaB, a
KTO BUHOBAT. Benb nmst pebenka, Beayiero cedst HempaBUIIbHO, TO COBCEM HE TaK
npocto. [loaToMy Bamr CKOpbIA CyJl OH BOCHPUMET KakK HECIPABEIIMBOCTh H
MPUCTPACTHOCTh, 4 3HAYUT, HE CTAHET MPOJOJDKATh OOIIEHHE, B KOTOPOM BbI
BbICTymaete apOutpom. llocrapaiiTech OOBEKTHBHO pazo0paTbcsi B MPUUMHAX
KOH(JIMKTA U €r0 T€YEHUU, TeM OoJiee YTO OOBIYHO B3POCIbIC BUIAT JUIIL YacCTh
"alicOepra", a 3Ta HaAJBOJHAs 4YacTh JAJIEKO HE BCErJa IO3BOJIAET CYIUTb 00
WCTUHHBIX MpoOJIeMaxX U BKJIaJI€ JIeTel B KOH(MDIUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYalUIO0 CCOPbI, HE CTPEMUTECH BBICTYIIATh
BEPXOBHBIM CY/IbEH, ONPEAEIsAs MPAaBbIX U BUHOBATHIX U BHIOMpPAsi MEPY HAaKa3aHUSI.
Jlyumie He [nenaTh M3 JIMYHBIX ~ KOH(IMKTOB aHAJIOr  FOPHIAYECKOIrO
pazbuparenscTBa. [lonpoOyiiTe NpuyyuTh €TEl K MBICIH, YTO, KTO Obl HU Hayall
CCOpY, OTBETCTBEHHOCTh 3a JajibHEHIIEe pa3BUTHE COOBITUN HECYT BCErJa JBOE.
[ToaTomy, BMemInBasAch B OOLIEHUE AETEH, cTapaliTech MOKa3aTb UM, KaK MOKHO
HalTU CHOCcO0 BBIXOAA M3 TPYAHOM CUTYallMM, KOTOPBIA yCTpOUd Obl UX OOOMX.
[lenaiiTe akueHT He Ha "kTO BUHOBAT?", a HA "uTO Aenarts?". HampaBuTk B 3TO pycio
BHUMaHUE I[OCCOPHUBIIUXCS W JKAXKAYIIUX OTMILEHUS peOsST 4YacTo MOMOTaer
YyBCTBO IOMOpa. Eciiy BbI NOLIYTUTE U TOKAXETE CUTYAIMIO B 3a0aBHOM CBETE, TO
Cpa3y 3aMEeTUTEe, KaKk BMECTE CO CMEXOM Yy JETE€l MOCTENEHHO MEHSETCS HUX
AMOLIMOHAJIBHOE COCTOSTHUE.

IpaBuio 4. Ilomoras pgeTsM BBIMTH W3 KOH(PIUKTA W OCBOOOJUTHCS OT
HaKOMUBIIEHCST OOUJIBI U 3JIOCTH, CIEIUTE 3a TeM, YTOObl OHU HE MEPEXOIAWIN Ha
JUYHOCTH. ['OBOpS O TOM, YTO WX OrOPYMIIO WM BO3MYTHJIO, OHU JOJKHBI
ONMHUCBHIBAaTh MMEHHO JICMCTBHUS W CJIOBa IapTHEpa, a HE €ro (PU3HYECKHUE WU
JUYHOCTHBIE HEIOCTAaTKU. TO €CTh AOIMYCTUMO, KOT[a peOCHOK JKalyeTcs Ha TO, 4TO
JPYTOo HACTYNWJI €My Ha HOTY WJIH TpyO0O OTBETHJ, HO CTapalTech HE JIOMyCKaTh
BbIpakeHUM Tuna: "Jla o MenBeap koconanbiid!" win "OH Bcerma Takod HEPBHBIN
u rpyousa!".

IIpaBuiio 5. Eciu Bbl cTapaeTech MOMOYb YPEryJIupoBaTh KOHMIUKT MEXKIY JBYMS
CBOMMHU COOCTBEHHBIMH JICTbBMH, TO TPHWIOXKHTE YCUJIHUS, YTOOBI y pPEOST HE
BO3ZHHKJIO ONIYIIEHUS, 9YTO OJTHOTO M3 HHUX (KTO OKa3aJics HE BUHOBAT WM Ubsl BUHA
MEHbIIIE) BbI JTF0OuTE O0Jbie. He 3a0yapTe BCIyX 0OBSICHUTH CBOUM JETSM, YTO BbI
OYEeHb JIOOUTE UX 000MX, YTO OBl OHU HU CHAENAIIN, U TIO3TOMY HX CCOPBI OUYEHb BaC
oropuatot. J{axxe Kkorja Bbl CHUTAETE HY>KHBIM HAKa3aTh OJTHOTO U3 PEOSIT, BCE paBHO
HAIIOMHUTE €MY, YTO BaM 3TO HEMPUSATHO, Bbl €r0 OYEHb JIIOOUTE U HAJIEETECh, UTO



OH ITOMMET I0JIb3y HaKa3aHUs U UcIpaBUTCs. Takke 103ab0ThTECH O TOM, YTOOBI y
BAaIllEr0 €IMHCTBEHHOIO ChIHA WJIM JI0YEpU HE BO3HHUKAJIO COMHEHHI B KPEMOCTH
POJICTBEHHBIX OTHOIIIEHUM, €CIIM pelIacTe KOHQIUKT MKy BalllUM pEOCHKOM U €T0
IPUATEIEM.

Pexomennanuu poaurensm «Kak cedst BecTu B KOHPJINKTE ¢ pedeHKOM

1. Bviachume, 6 uem cocmoum npuyuna KoH@aukma. [{1s1 3TOr0 MOXKHO
UCIOJIBb30BaTh KaK YyTouHsAwomue Bompocskl (Kak mnomyuwmnocek, uro ....7) wuiam
TEXHUKHA aKTUBHOTO CIYIIAHWs, KOTOpPbIE MO3BOJSIOT MOHATh U Ha3BaThb YyBCTBA
Ipyroro yenoBeka 6e3 oneHuBanus (Thl cerogHs noapaics B LIKOJIE, TaK Kak ObLI
cubHO 3011 Ha Kouro). U enje HeManoBakHOE YCIOBHE: BBIICHEHUE IPUYUH JOJIKHO
IPOXOJUTH MOCIJIE TOT0, Kak Bbl OBaien CBOMMHU 4yBCTBa, 0€3 KPUKOB U pyraHHu.

2. Uemko cpopmynupyitme, uezo évt xomume u uezo xouem eawt pevenok. K
npumepy: «5 xody, 4ToObl MocyAa OblIa YUCTOM K MOEMY NPHUXOAy JAOMOH. ThI
X04elllb, YTOOBI Y TeOs1 OBLJIO JOCTATOYHO CBOOOJHOrO BPEMEHU JJisi OOIECHUS C
TIPY3bSIMM).

3. Ilocmapaiimecey naiimu MaxKcumaibHoe KOJIUYECHMBE0 6APUAHMOE PeuleHUs.
KOH@pAuKma ¢ yuemom unmepecog 6cex y4acmHuxkog. Bo3MOXKXHO COCTaBICHUS
NUCbMEHHOro cnucka. JKenarenbHO (QOpPMYJIHpPOBaTH >KEIaeMOe IOBEACHHUE B
no3utuBHOU Ppopme (He npasics, a criokoiiHO o01Iancs ¢ APyruMu YUYeHUKAMU; HE
cOeran ¢ ypokoB, a MPUCYTCTBOBAJI Ha BceX 3aHATHUsX). UeM Ooyiee KOHKPETHBIE
Mepbl TMPOMNHUCAaHbl, T€M OOJIbIIE BEPOSITHOCTU, YTO OHU OYIyT NPUHATHl U
BBITIOJTHEHBI (BMECTO YOOPKH B KOMHATE — CJIOXKHUTbH BEIIU B MIKady U MOPSIOK C
KHUI'aMH Ha TIICBMEHHOM CTOJIE).

4. Coemecmno oaiime OUEHKY 6CeM GaAPUAHMAM U GblOepume mom, KOMopbulil
MAKCUMATIbHO coomeemcmeyem unmepecam ecex YUACMHUKO8
e3aumooeiicmeus. bynpre THOKMMHU, €CITU J>KelaeTe JJOCTHYh TJIABHOTO —
paspernieHus: KoH(MIUKTA.

5. Hozoeopumecs Oeiicmeoeamsv 6 cOOmMEEMCHEUU C OAHHBLIM GAPUAHIIOM,
cmapaiimecsb c1e006amv 002060PEHHOCHMAM, JKEIATEIBHO C YKa3aHHEM CpOKa
noroopeHHocTd. K mpumepy, Hail AOrOBOp ACHCTBYET B TEUECHHUE CIEAYIOLIEH
Hezaenu. B ciayyae HapylieHus: JOrOBOPEHHOCTH HE CYJIUTE CTPOTO HU peOeHKa, HU
ce0si. Bo3MOXXHO, IpUYMHA B TOM, YTO TMpPH BBIOOpE PEIICHHUS KTO — TO ObLI HE
COBCEM HCKPEHHHMM U Ha CAMOM — TO JIeJI€ IPEIJI0’KEHHBIN BBIXOJ1 U3 CUTYallMU KOTO
— TO HE ycTpauBai. VIMeeT CMBICI IEPECMOTPETH TI0rOBOPEHHOCTh U BHOBb IIPUIUTH
K 00010JTHOMY COTJIACHIO.

IIpenynpexaeHue 1eTCKO-POANTENbCKUX KOHPIUKTOB

JIJis KOHCTPYKTUBHOTO MOBEACHUS pOAUTENEH B KOH(MIMKTaX C JETbMHU CIETYET
NPUAEPIKUBATHCS CIEAYIOIIUX IPABUIIL:



e Bcerga noMHUTH 00 MHIUBUAYAJILHOCTH peOCHKA.

e YUUTHIBATh, YTO KAXK/Asl HOBAsI CUTYAIHs TpeOyeT HOBOTO PEIIICHHSI.
e CrapaThCsi IOHATH TPeOOBaHUS PEOCHKA.

e [JoMHUTB, YTO JI IEPEMEH HY>KHO BPEMS.

e [IpoTuBOpEUrst BOCIPUHUMATDH KaK (DAKTOPHI HOPMAIBHOTO Pa3BUTHSL.
e [[pOsBIIATH MOCTOSTHCTBO 1O OTHOIIEHUIO K peOCHKY.

¢ Yamne npeajaratb BbIOOp U3 HECKOJIBKUX allbTEPHATUB.

e On00pATH pa3Hble BApUAHTHI KOHCTPYKTUBHOTO MOBE/ICHMUSI.

e COBMECTHO UCKaTh BBIXO/I ITyTEM IEPEMEHBI B CUTYalUU.

e YMEHBIIATh YUCIIO «HEIB35» U YBEJIMUYUBATH YUCTIO «MOYKHOY.

L OrpaHquHHO IIPUMCHATh HaKa3aHMU:, CO6JIIO,ZI3H IIpu 3TOM CIIPABCAJIMBOCTL U
H€O6XOIIHMOCTB HNX HUCIIOJIB30BaHMA.

e Jlatb peOEHKY BO3MOKHOCTh IOYYBCTBOBaTh HEU30EKHOCTh HEraTUBHBIX
IOCJICICTBUA €r0 IMPOCTYINKOB. © PacmmpsaTs auana3oH MOpPajbHBIX, a HE
MAaTEPHUAJIbHBIX MOOLIPEHUM.

e lcrionp30BaTh NOJNOKUATEIBHBINA TPUMEP APYTHUX JETEH U POIUTEIICH.
® YYUTBIBATh JIETKOCTh MIEPEKIFOYEHNS] BHUMAHUSA Y MAJICHBKUX JIETEH.

Jns mpenynpexaeHus U paspemieHus AeTCKO-POAUTEIbCKUX KOH(PIUKTOB
MOKHO MPEAJIOKUTH CAEAYIOLIHEe PEKOMEHIAIUU:

l. uckiroyalTe CTOJKHOBEHUS POAUTENCH U JETEM, TaK KaK OHU MOTYT CTaTh
OCHOBOU IS pa3pyILIEHUs] XOPOLIUX OTHOLIEHHM;

2. nenaiite Bce OT Bac 3aBUCAILEE, YTOOBI OBITH JOOPBIM K PEOCHKY U B TO K€ BpeMs
IPOSIBIISITH ONPABAAHHYIO TBEPAOCTB;

3. HayunuTe peOeHKa CIPABISATHCS CO CBOUM THEBOM;

4. mpuMeHsANTEe Bce CMOCOObI BBIPAXKEHUS JIOOBM K PEOEHKY: KOHTAKT TJias3,
¢u3nyecKuil KOHTAKT, MPUCTATIbHOE BHUMAHUE U IUCUUIUINHA;

5. mpenmynpexnaite KOHMIUKTHI MPU TOMOINM IMOHMMAaHUsS, WPOIICHUS U
CIIOCOOHOCTH YCTYIIaTh;

6. OCHOBHBIM METO/IOM OOIICHUS ¢ P€OEHKOM J0JKHA ObITH 0€3yClI0BHas JH000BD;

7. 5(pGdEeKTUBHO HCHOJB3YHUTE CTWIM TOBEACHUS B KOH(JIMKTHOW CHUTYaIlUH,
YYHUTHIBAsE KOHKPETHBIC 00CTOSATEITHLCTBA



